
 

 

BOOKING - TERMS & CONDITIONS 

• Card Surcharge 

A payment processing fee of 1.4% is applied to all card transactions. This fee includes GST.  

• Credit card deposits 

If prompted, please complete your credit card details to pay the necessary deposit required. 

The deposit paid will be deducted from your final bill at the time of dining. 

• Cancellations 

We understand that plans change, however Pier Farm requires a minimum of 48 hours’ notice 
to cancel a booking, regardless of your personal circumstance. 

Bookings cancellations, no shows or a reduction in numbers, within 48 hours of your expected 
arrival will result in loss of deposit paid. 

For groups of 10 or more guests, we require at least 7 days’ notice of a cancellation to avoid 
the loss of deposit. 

• Groups 

All parties of 10 or more will be required to select from the following set menu options: 

- 2 course option $77 
- 3 course option $99 
- Kids 2 course $39 (suitable for children 10 or less) 

A deposit of $25 per person is required at the time of booking.   

Final numbers and dietary requirements are required 7 days before your arrival. Booking 
cancellations, no shows or a reduction in numbers without prior notice will result in loss of the 
deposit paid. 

  

 

   

 

 


